How to Access Resale History Through Your My Warriors Account

STEP 1

- Sign into your My Warriors Account at the link here: https://am.ticketmaster.com/warriors

Golden State Warriors Account Manager

Your personal ticket account lets you manage your tickets quickly and easily, so you can:

1. Manage all tickets at a glance via this site, or through your Warriors mobile app

2 Transfer tickets to friends, family, or clients.

3. Sell your Warriors tickets to other fans!

4. Review and pay your Season Ticket invoice

STEP 2
- Once signed in, click on Tickets in the upper left-hand corner of the screen.
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Welcome

My Warriors Account
Your personal ticket account lets you manage your tickets quickly and easily, so you can
1. Manage all tickets at a glance via this site, or through your Warriors mobile app
2 Transfer tickets to friends, family, or clients

3. Sell your Warriors tickets to other fans!
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https://am.ticketmaster.com/warriors

STEP 3

- Click on the My Listings link in the right-hand corner of your screen
transfer button.

My Events

. Located under the blue

( = | Your phone is your ticket.

For the fastest way in, add your ticket ta your digital wallet

Warriors vs. Kings

cHASEQ

Man « Nov 07, 2022 - 07-:00 PM

© San Francisco, CA — Chase Center

Warriors vs. Cavaliers
e Fri - Nov 11, 2022 - 07:00 PM

® san Francisco, CA — Chase Center

STEP 4

- This final page is your Resale History Hub. You can view Active, Sold

. Select Event

Select Event

& Expired listings all

through this area of your My Warriors Account. Simply click on Active, Sold or Expired to
view all corresponding data. See below for some example screenshots of Active, Sold &

Expired listings:

My Listings

Sold Expired

o Selling tickets? Before we can pay you, Ticketmaster will need to collect your taxpayer information
in accordance with applicable laws. Please login to our secure Seller Tax Details page and submit
your taxpayer information, including Name, Address, Phone Number, and Taxpayer Identification
Number (TIN). After we validate your taxpayer information, we'll deposit your payout typically

within 7 days after the event. For more information, please refer to our FAQ.

' Last Updated: 11:54 am
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You do not have any active ticket listings.

Once you create a ticket listing, your details will be available here

View Events




- IMPORTANT NOTE: Please ensure that you are completing your 1099K form through
Ticketmaster’s secure Seller Tax Details page in the screenshot above if you haven’t done so
already for this year. This new tax law went into effect 1/1/2022 and will be a requirement
each year moving forward. Feel free to reach out to your personal tax professional if you
have specific tax questions regarding your season tickets and the 1099K form.

My Listings

Active m Expired
S —

Selling tickets? Before we can pay you, Ticketmaster will need to collect your taxpayer information in accordance with applicable laws. Please
login to our secure Seller Tax Details page and submit your taxpayer information, including Name, Address, Phone Number, and Taxpayer
Identification Mumber (TIN). After we validate your taxpayer information, we'll deposit your payout typically within 7 days after the event. For more
information, please refer to our FACL

Some listings are currently not available to display.

Sort By: Event Date v

Last Updated:
N _ ‘Warriors vs. Bulls
Fri » Nov 12, 2021 = 07:00 PM
® San Francisco, CA — Chase Center
@ 1Seld Listing

Listing #415474481| 2 Tickets

E Total Payout Amount'- =% Payout tor Deposit to Checking Account

- This is what your sold page looks like once your tickets have successfully been purchased
through your Warriors Account.

- Listings can be sorted by a variety of categories using the drop-down Sort By menu in the
screenshot provided or by Event Name in the search box to the left of the Sort By drop-
down.

- You can export this data into a CSV file, which is super helpful to keep everything in one
easy-to-read spreadsheet.

- IMPORTANT NOTE: This data is not updated in real time. The best way to know if your
listing has been sold is to ensure you check your email periodically. Ticketmaster will email
you a confirmation as soon as your listing has been sold. This is for tracking purposes and
history reporting.

- The confirmation email you receive once your tickets have sold is coming from
orderinfo@ticketmaster.com, please add this email address to your safe senders list in your
email account to avoid any receiving issues.



mailto:orderinfo@ticketmaster.com

Example of “Your Tickets Have Sold” email confirmation from orderinfo@ticketmaster.com

below:

Date: Tue, Sep 13, 2022 at 8:42 PM
Subject: Your Golden State Warriors - Los Angeles Lakers Tickets Sold - Order #K30357888

Congratulations! Your Golden State Warriors Vs Los Angeles Lakers tickets sold!
Your tickets have been reissued and emailed to our customer.
Order #: K30357888

Ticket Information

Golden State Warriors Vs Los Angeles Lakers

Chase Center

10/09/2022 Sun at 5:30 PM

Tickets Section 218, Row 15, Seat(s) 9-11

Quantity Sold

Payment Information

Quantity of tickets sold:

Price per ticket:

Seller fee per ticket sold:

Amount you receive per ticket sold:

Total Payment to you:

If you have any questions regarding this order, please contact us at 1-800-842-7112. Customer Care is open daily
from 8:00am to 10:00pm CT.

In accordance with applicable laws, Ticketmaster collects taxpayer information, including Name,
Address, Phone Number, and Tax Identification Number (TIN), from certain sellers that make sales on our
marketplaces. For more information, please refer to our
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My Listings

Active Sold

o Selling tickets? Before we can pay you, Ticketrnaster will need to collect your taxpayer information in accordance with applicable laws. Please
login to our secure Seller Tax Details page and submit your taxpayer information, including Name, Address, Phone Number, and Taxpayer
Identification Number (TIN). After we validate your taxpayer information, we'll deposit your payout typically within 7 days after the event. For more
information, please refer to our FAQ.

‘ ‘ Sort By: Event Date 4

* Last Updated: 02:50 pm

Warriors vs Nuggets - Gm B, Rd. 1, 2nd Home Game

Meon + Apr 18, 2022 + 07:00 PM
@ San Francisco, CA — Chase Center
&> 1Expired Listing

Listing #438421848 | 2 Tickets

@_ % Listing Expired on Mon « Apr 18, 2022
E Total Payout Amo.mt'_

- This tab reflects a history of all expired listings through your My Warriors Account.

- IMPORTANT NOTE: This data is not updated in real time. This is for tracking purposes and
history reporting.

- Listings expire 30 minutes after tip-off. 7:30pm for 7:00pm tip-off games, 6:00pm for
5:30pm tip-off games and 5:30pm for 5:00pm tip-off games.

- Ticketmaster will email you a confirmation stating that your listing has expired if you do not
sell or transfer your tickets before the cut-off times listed above.



