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MEMBER BENEFITS

HIVE SOCIETY MEMBER BENEFITS INCLUDE:

Personal Account Manager

Members-Only Entrance at Blue Cross NC HomeCourt

Presale for Non-Hornets Events at Spectrum Center

Playoff Priority

Early Entry on Game Days

Online Management of Tickets

15% Discount at Hornets Fan Shop

Never Waste A Ticket Program

10% Concession Discount*

Hive Society Member Exclusive Events

* Only available through Hornets app. Does not apply to alcohol purchases
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704.HORNETS hornets.com



HIVE SOCIETY MEMBER BENEFITS

DEDICATED ACCOUNT MANAGER

All accounts are assigned a dedicated Account Manager representative to be your go-to for all
questions regarding your Hive Society Membership and benefits.

15% HORNETS FAN SHOP DISCOUNT

Hive Society Members receive 15% off when they shop in person at the Hornets Fan Shop at
Spectrum Center during the 2023-24 season.

10%0 DISCOUNT ON CONCESSIONS

Hive Society Members receive a 10% discount when purchasing food and beverages* through
Mobile Ordering on the Hornets app.
*Does not apply to alcohol or vendor purchases

CONCERT AND SHOW PRIORITY

Hive Society Members receive presale access to concerts and shows at Spectrum Center
*As available

NEVER WASTE A TICKET PROGRAM

Hive Society Members are able to trade out tickets to any future games they cannot attend and
receive additional tickets to another selected regular-season game according to the tier calendar.*
Contact your account manager for more information.

*All trades are subject to availability and terms are subject to change.

EARLY ENTRY AT DEDICATED MEMBER ENTRANCE

Our dedicated entrance for Hive Society Members opens 30 minutes before general public doors
and is located at the Blue Cross NC HomeCourt Entrance on the 5th Street side of Spectrum Center.

NBA LEAGUE PASS

Hive Society Members will receive a unique code to redeem their NBA League Pass subscription on us!
Stream NBA action, all season long with 24/7 coverage and hundreds of live games.
*Due to NBA blackout restrictions, live Hornets games cannot be viewed on League Pass within North and South Carolina.

MEMBERS-ONLY EVENTS

Hive Society Members receive access to exclusive VIP experiences and events.

PLAYOFF PRIORITY

Hive Society Members receive playoff priority for your seats for all rounds of the post season!




Sign into your

Open Hornets Yy ‘MY TICKETS' =) account using your

App on your / at the top left e 7 £ Ticketmaster account

' 1
ry ) | email address and

i 1l " = J . * & f
mobile device - ¢ — :ﬁ;"r‘::a-:u . password

. L

i i
-

Add to Apple
|' ] Wallet or ~ Have your ticket

Select the o g
. ., Google Pay [ (.. scanned at the door
event you're — - T | oy e Ic
- | for quick and - ) | and welcome to
sttending C _J BASY ACCESS "-.__"_"_..-' Buzz Cliy!
to your tickets

MOBILE TICKETING

Accessing your game tickets:

e Download the Charlotte Hornets App via Apple App Store or Google Play Store

e Tap MY TICKETS on Home Screen

e Tap MY TICKETS on Ticket Central

e Choose the option to Continue when prompted if “Hornets” Wants to Use “ticketmaster.com” to Sign In
e Use your Hornets Account credentials to log in using your email address and password and click SIGN IN

e Select desired game and View Barcode to Scan or Add to Apple/Google Wallet for easy access

Transferring your tickets:

e Tap MY TICKETS on the Home Screen to login with your Hornets Account credentials

e Select desired game

e Tap TRANSFER button and select seats you wish to transfer, then click the TRANSFER TO button
e Fill in the transfer information details from Contacts or Manually and click TRANSFER TICKET

Reselling your tickets:

e Tap MY TICKETS on the main screen to login with your Hornets Account credentials
e Select desired game

e Tap SELL button and select seats you wish to sell and click SET PRICE

e Choose price you wish to sell seats for and tap PAYOUT METHOD

o If first time selling, fill out SELLER PROFILE with your contact information

e Select Payout Method of Seller Credit or Add Deposit Account

e Tap SELL TICKETS

Note: Seller credit will go back to your Charlotte Hornets Account. Contact your account manager for more information.



PLACES TO KNOW

Hive Society Member Ticket Office Blue Cross NC HomeCourt Entrance

Hive Society Member Desk
located outside sections 104-106



FAQS

When will my tickets be uploaded into my account?
Tickets are now available on your Hornets App or myhornetsaccount.com

When can | renew my season tickets?

Hive Society Members have a continuous membership. This means your membership
automatically renews until you notify us otherwise. Membership information for the
following season is typically communicated in January with the first payment being
made in February.

How do | improve my seat location?

Our annual seat relocation event takes place in the spring after the renewal period ends.
Contact your personal account manager for more information.

How do | log into my account?
Download the Hornets App to access your tickets or go to myhornetsaccount.com.

What entrance do | come in through?

Hive Society Members can enter Spectrum Center through a dedicated entrance
on the 5th Street side of the arena - the Blue Cross NC HomeCourt Entrance.

When do my payments come out?
Payments come out on the 16th of every month.

Where do | sell my tickets?
You can sell your tickets directly through your Hornets App or myhornetsaccount.com.

How can | transfer my tickets?
You can transfer your tickets directly through your Hornets App or myhornetsaccount com.

How do playoff tickets work?

Hive Society Members get first right of refusal to purchase their seats for the playoffs.
More information will be available closer to the date.




